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FREQUENTLY ASKED QUESTIONS

EXPERIENCE MATTERS
Von Sydow’s experience is second to none—its’
a company that has learned valuable lessons and
honed its unique expertise throughout five gen-
erations. Accordingly, we thought it best to share
some of our findings with our esteemed clients.

Moving can be a stressful process. Its effect can be
compounded when there are several unknowns
along the way. We’ve put together some of the
most common questions we’ve received through
the years to help alleviate that stress and get you
back to what matters—your family.

OVERVIEW

How much will my move cost?

What is a quote and how do I get it?

How do I know if I have hired reliable movers?

Can I get a moving discount?

What is the best time to organize my relocation?

When should I book the movers?
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HOW MUCH WILL MY MOVE COST?
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Determining your moving budget will define a lot about
the process and it’s often the limiting factor from getting
people to even consider it at all.

There are several factors that will determine the cost of
your move: distance from your current home (local or
long distance), the volume of your belongings, the type
of your belongings, the services you select for the move
(i.e. removals, etc), and the overall pricing structure of
the moving company you select.

HOW DO I  KNOW I  HIRED
RELIABLE MOVERS?

Long before hiring your movers, it’s always a good idea
to conduct basic research like their moving experience
and online reviews. Once you’ve narrowed down your
prospective list, we suggest reading their policy on losses
or damages, and if they are members of the American
Moving and Storage Association and Better Business
Bureau (BBB).

Knowledge is the key to avoiding a moving scam. Taking
the time to initially explore your options will help you
select the best moving company for your needs.
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CAN I  GET A MOVING DISCOUNT?

There’s a false correlation between paying the highest
possible price and exceptional moving service. One of
the biggest discounts you can give yourself is by selecting
a cost-effective company with a long-standing reputation
for excellence.

Additionally, it’s a good idea to see how to deduct moving
costs from taxes.

WHAT IS THE BEST TIME TO
ORGANIZE MY RELOCATION?

The best time for your move is, first and foremost, when
you’re available. If you are flexible, we suggest avoiding
peak moving seasons like late-Spring and Summer, or
occasions when most people are off of work like holidays,
weekends, and the beginning (or end) of the month.

Moving is often a business based on supply and demand,
so fees can fluctuate with some regularity. Always educate
yourself on the movers’ tariffs for your moving date so
you don’t have to may more than you initally expect.
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WHEN SHOULD I  BOOK THE MOVERS?

Once you’ve officially decided where and when you’d
like to move, we suggest you consider booking your
movers. Not only is this adventageous for the afore-
mentioned reasons, but it also is a good motivator to
start organizing your belongings early.

As a good gauge, we recommend you officially book your
movers anywhere from two to four weeks in advance.

WHAT ELSE DO I  NEED TO KNOW?

There are countless questions that you can ask in regard
to your relocation. To set your mind at ease before your
move, we recommend that you put together a list of
concerns that your moving company can answer for you.

Many of the most reputable moving companies have
been doing their job for over 40+ years, so they will often
have helpful tips that many do not consider. All in all, the
more you communicate with your moving company, the
better prepared you will be for one of the more stressful
times in your life.
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SINCE

1888
TOP-TIER INDUSTRY TRAINING

127 YEARS OF TRUST-BUILDING EXPERIENCE 

EXCEPTIONAL CUSTOMER SERVICE

ALL NEW!

CHECK OUT THE ALL-NEW VONSYDOW.COM

- FREE HELPFUL MOVING GUIDES

- SCHEDULE IN-HOME EXPERT ESTIMATES 

- 24/7 FREE VIRTUAL ESTIMATES

Call us today at 847-934-7100
or visit www.vonsydow.com

Our 127+ years of experience
have not only molded us into
the definitive moving company
in the Greater Chicagoland
area, but also led us to an
important understanding—
moving is about more than
jus t  an  address  change—
it’s a life change.

Accordingly,  we  provide the
highest  qual i ty  re locat ion
services long before the first
truck arrives and after your final
box is unpacked, al lowing
you to focus on what’s most
important—your family and
your new surroundings.

WHEN IT COMES TO MOVING

EXPERIENCE
MATTERS


