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4-WEEK MOVING GUIDE

EXPERIENCE MATTERS
Von Sydow’s experience is second to none—it’s
a company that has learned valuable lessons and
honed its unique expertise throughout five gen-
erations. Accordingly, we thought it best to share
some of our findings with our esteemed clients.

Moving is a gradual process. As such, there are
plenty of things that get forgotten or left until the
very last minute to do.

From our vast experience, we have put together a
helpful four week moving guide to keep you and
your family on track and organized, whether it is
your first time, or your bi-yearly routine. In this way,
you’ll be on the same page not only within your
family during the move, but also with your helpful
Von Sydow’s staff as well.

OVERVIEW



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

File a change of address form
with the Post Office

Notify creditors, magazines and
book/music clubs of your new
address

Retrieve your family’s medical
records and ask doctors and
dentists to recommend a
colleague in your new city

Decide which items can be sold,
discarded or donated to charity

Complete an inventory of each
possession, including purchase
date and estimated value

Notify the local utilities at your
origin/destination to have
service turned off/on as needed

Notify your children’s schools,
church and other organizations
of your impending move
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4 WEEKS UNTIL MOVING DAY

Gather all personal and family
records (school, birth certificates,
tax returns, vet, etc), requesting
copies where necessary

TIP: Lock these in a secure safe or
briefcase and keep them with you
during the move

Take the time to take to your
children now—it’s important to
establish a positive attitude about
the move early

TIP: Download our ‘Moving with
Children’ Guide for more in-depth
help



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

Notify Von Sydow's Moving &
Storage Company if anything
about your move has changed
(dates, etc.)

Contact your bank and transfer
the contents of your safety
deposit box

Check your homeowner’s policy
to see if moving is covered by
your insurer

Decide which items you will be
packing yourself

Transfer insurance to cover fire,
theft and personal property at
your new home

Notify your children’s schools,
church and other organizations
of your impending move

Sketch out a general floor plan of
your new home to determine the
placement of furnishings

TIP: This is also a good time to
measure your new home—door-
ways, stairways, and elevators if
applicable

Make a list of important names,
addresses and phone numbers,
and be sure to take your phone
book with you

Make arrangements to move
your plants and pets
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3 WEEKS UNTIL MOVING DAY



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

Discontinue regular services
(newspaper delivery, trash
pick-up and lawn service) or
transfer as necessary

If shipping an automobile, top off
fluids like oil and antifreeze, but
make plans to have the gas tank
less than half-full

Plan your own trip to your new
home and make the necessary
travel arrangements for your
family

Arrange for the proper servicing
of all appliances at your origin
and destination

Finalize your plans for larger
items (TV antenna, swing set,
trampoline, etc.)

Dispose of flammable items
such as gasoline, matches,
bleach, cleaning fluids and
aerosol cans
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2 WEEKS UNTIL MOVING DAY

Speak to your vet—he or she
may suggest a mild sedative
to keep your pet calm during
the move

Pick up dry cleaning or laundry
you may have sent out

Use up your food—plan meals
around what you already have
on hand in the fridge

Return all library books and
other borrowed items



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

Transfer bank accounts so you
don’t lose any interest

Arrange for the payment of you
Wheaton driver at destination

NOTE: Unless your move is being
billed to your employer or
previous credit approval has been
secured payment by cash, certified
check or money order is required
before unloading

Determine which items you will
be taking with you ( jewelry, etc.).
Pack and set them aside in a
designated area

Use up all frozen foods or give
them away

Make arrangements to disconnect
or connect local phone service
at your origin/destination

Drain all fuel from lawnmowers
and other gas-powered
equipment
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1 WEEK UNTIL MOVING DAY



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

Transfer bank accounts so you
don’t lose any interest

Pack a box of things you’ll need
as soon as you arrive at your new
home

TIP: Take this box with you, or
have your Wheaton driver load it
last and unload it first.

This is usually the day packing is
done; verify all packing services
have been performed before
signing for them

Arrange for the proper servicing
of all appliances at your origin
and destination

Finalize your plans for larger
items (TV antenna, swing set,
trampoline, etc.)

Defrost, clean and dry your 
refrigerator

Make arrangements to disconnect
or connect local phone service
at your origin/destination
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1 DAY BEFORE MOVING DAY

Disconnect all appliances,
wipe and dry the interiors,
and remove all fittings and
accessories to pack into
individual bags



TRANSFER
& NOTIFY

DISCARD
& CLEAN

PREPARE
& PACK

Plan to be at your current home
when our driver arrives and
throughout the loading of your
shipment.

TIP: If you’re not able to be
there, make sure the driver has
the name and number of the
person you’ve designated to
oversee the process

Check the condition of your
goods as they are inventoried
and loaded

Make a final tour of your home
or property and verify that
nothing has been overlooked

Sign the Bill of Lading, double-
checking that your new address
and phone number are correct

Lock all doors and windows and
turn off all switches
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ON YOUR MOVING DAY

If your current residence is going
to stay vacant after you leave, you
may want to inform the police
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ITEMS TO BE HANDLED BY SHIPPER DURING MOVE

All valuables should be transported by the shipper. This includes valuable and expensive jewelry, coin
collections, important papers, and medications.

All items that are flammable must be transported by the shipper. This includes aerosol cans of any kind,
tanks for barbeque grills, fire extinguishers, paints and paint cleaners, and ammonias of any kind.

All wines should be transported by the shipper due to heat in the summer and cold in the winter. It will
be up to the driver whether or not to accept other liquors onto the trunk.

NOTE: Von Sydow’s does not accept liability for damage and/or loss of transported liquors

Lawnmowers and other gasoline engines must be emptied of oil and gas. Also, the shipper should wash
out gas cans that are being transported to avoid fumes.

If moving a garden hose, the shipper should drain as much water as possible and screw the two ends
together in case some water is left in the hose.

Shipper should check all dresser drawers to ensure nothing valuable or breakable is left inside them prior
to the move.

Any item that is permanently affixed to the walls or ceiling must be taken down by the shipper if he or she
wishes to keep it, unless the booking agent has authorized the service to be performed by a third party.

The shipper should bring enough clothing to sustain the family’s needs until the shipment arrives at the
new destination.

Plants can be moved at the discretion of the driver. It will be at the owner’s risk. Insurance will not cover
plants and the driver cannot be held responsible for any damages.

If cars are being transported, the shipper must ensure that the gas tank is less than 1/4 full (or less).

Trash cans should be cleaned out by the shipper.
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ITEMS TO BE HANDLED BY SHIPPER DURING MOVE

Change of address forms should be sent to the post office.

Insurance policies should be transferred. Do not leave valuable or important papers to be packed with
household goods.

Shipper should notify gas, electric, and phone companies to discontinue service. The utilities should be
turned off on the packing day, but phone service should be disconnected at the last moment.

State and City departments should be notified regarding motor vehicles.

Shipper should arrange to have children’s records forwarded to their new school.

Shipper should empty and defrost refrigerator and freezers. Due to conditions beyond our control, we cannot
transport frozen or perishable food.

Do not forget to have customer-owned telephones packed. This is something that can be done at the last
moment after disconnecting service at your current residence.

Beds will be disassembled and loaded at the last moment as well. The shipper can stay at the home until the
loading day.

If household goods go into storage, please call Von Sydow’s to set delivery out of storage. If possible, please
make arrangements 7-10 days prior to your moving day.

Barbeque grills that use coals should be cleaned out by the shipper.

All small hand guns, including ammunition, should be transported by the shipper.
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SINCE

1888
TOP-TIER INDUSTRY TRAINING

127 YEARS OF TRUST-BUILDING EXPERIENCE 

EXCEPTIONAL CUSTOMER SERVICE

ALL NEW!

CHECK OUT THE ALL-NEW VONSYDOW.COM

- FREE HELPFUL MOVING GUIDES

- SCHEDULE IN-HOME EXPERT ESTIMATES 

- 24/7 FREE VIRTUAL ESTIMATES

Call us today at 847-934-7100
or visit www.vonsydow.com

Our 127+ years of experience
have not only molded us into
the definitive moving company
in the Greater Chicagoland
area, but also led us to an
important understanding—
moving is about more than
jus t  an  address  change—
it’s a life change.

Accordingly,  we  provide the
highest  qual i ty  re locat ion
services long before the first
truck arrives and after your final
box is unpacked, al lowing
you to focus on what’s most
important—your family and
your new surroundings.

WHEN IT COMES TO MOVING

EXPERIENCE
MATTERS


